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EDUCATION
B.A., Psychology Honors (December 2018)
Minor in Philosophy
California State University Northridge (CSUN)

Certifications 
· Human Participants Protection Education for Research Teams (2018) – National Institutes of Health
· CPR/First Aid (2016) 
· PADI Certified Dive Master (2016)


EXPERIENCE
Experienced Listener (Spring 2017)
New Listener (Fall 2017)
CSUN Helpline, Northridge, CA
· Completed 40+ hours training on basic counseling, listening, and referral skills
· Help new listeners handle difficult phone calls
· Took phone calls from community individuals in crisis

Mentor (Fall 2017)
Young Storytellers, Los Angeles, CA
· Worked one-on-one with children (ages 8-10 years) in underprivileged class
· Taught rudimentary language skills
· Assisted in the creation and performance of child’s screenplay 

Intern – 100+ hours (Summer 2017)
Mothers 2 Mothers, Los Angeles, CA
· Composed original social media posts and newsletters
· Transcribed interviews
· Assisted in research and resource mobilization
· Provided customer relationship management through use of Salesforce

SKILLS
Research/Statistics: SPSS (statistics), SONA (subject pool management), Qualtrics (online survey development)
[bookmark: _gjdgxs]Course management: Salesforce (customer relationship management) WordPress (website creation tool)
Productivity: Word, Pages, Google Docs, Excel, Numbers, PowerPoint 
Operating systems: Windows, Macintosh, IOS, Android


AWARDS
National Honor Society (2016 to present)
Dean’s List (multiple semesters) – CSUN

